System Requirements and Recommendations

Before installing RMDC software on your computer, review the operating system
requirements and recommendations. For information on FMDC configuration and
installation, contact your company’s System Administrator.

RMDC runs on a .Net 2.0 Framework and transfers data to and from your computer via
.Net 2.0 Remoting using XML over HTTP using a named port. For more information on
Net, refer to http://www.microsoft.com/net.

For optimal performance of RMDC, use the hardware, monitor, and internet connection
recommended by Restaurant Magic.

Operating System Requirements

e Microsoft Windows XP Home or Professional or Windows Vista.
e Microsoft .Net Framework, version 2.0.

Hardware Recommendations

e RAM of 2 GB or greater.
e Processor speed of 2.2 GHz or faster.

Monitor Recommendations

e Screen resolution of 1024 x 768 or higher. Resolution of 800 x 600 is supported,
but is not optimal for viewing.

Note: RMDC supports multiple monitor configurations. Restaurant Magic highly
recommends dual monitors for desktops performing application administration or for any
desktop that can support dual monitors. Restaurant Magic provides a multiple document
interface (MDI) format allowing you to have multiple tasks and reports in view at the
same time. When a dual monitor configuration is not possible, Restaurant Magic works
very well in single monitor mode with a screen resolution of 1024 x 768 or higher.

Internet Connection Recommendations
e Internet speed of 128Kbps or higher and a full time network connection.

Note: If using a dial-up network connection, you must dial in manually when you are
ready to transmit data. RMDC does not start the dial-up connection automatically. A
dial-up network connection is not recommended as a long-term solution.

e Contact your company’s System Administrator for information on antivirus and
firewall requirements.



